HOME SARK 4
Information Networ www.homecareinformation.net

FAX ORDER FORM Fax To: 262-692-3590

Are You Managing SMART? Case Management: Strategies
In this 5| minute program Sharon Litwin, President of and TOO'S for SUCCGSS

Five Star Consultants, discusses the importance of
on-going performance monitoring to successful home
care agency management. She suggests a variety of
clinical, financial and operational measures that can be
put in place to monitor performance and avoid
"surprises." Sharon also outlines the elements of an
agency performance assessment.

In this 57 minute program Sharon discusses the benefits
of implementing a case management model for patient
care. She reviews case management strategies and specific
steps that can be taken to improve patient outcomes,
focusing particular attention on the importance of
thorough and accurate patient assessment and

inter-disciplinary collaboration.
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|:| Are You Managing SMART? |:| Case Management: Strategies and Tools for Success
One (1) Month Subscription, Unlimited Access: $199 One (1) Month Subscription, Unlimited Access: $199
Order BOTH - SAVE $100 - Order BOTH - SAVE $100 - Order BOTH - SAVE $100
|:| One (1) Month Subscription, Unlimited Access to Both Programs: $298
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s Number of sites/office locations: Expected number of staff that will view seminars:
PAYMENT Price: $ Total Due: $
[] Visa [] MasterCard
[] American Express Card Number:
[] Please check if receipt needed Expire Date: [Month/Year]

[] Check Enclosed for Total Due Name on Card:

Make Checks Payable to: Home Care Information Network - Mail to: HCIN, 419 Fredonia Avenue, Fredonia, WI 53021

Only credit card orders are accepted for immediate activation. If you need to make other payment arrangements, please contact us at
866-436-7047. Orders submitted by fax are processed on the day they are received. Your access authorization code will be sent via e-mail
to the «contact person identified after credit card verification is completed. This e-mail will be sent from
vieweraccess@homecareinformation.net. Please make certain that your spam filter does not block this communication. Charges will
appear on your credit card statement as Stony Hill Management, Inc. The individual designated as your HCIN account
administrator is responsible for loading information on all staff that require continuing education credits or verification of participation. Your
viewing period begins when your seminar is activated. If you already have an HCIN account, you will receive notification that the seminar has
been placed in your catalog and is waiting to be activated.
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